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Hello From  
R&R Heating & Cooling!
Leave Your Rest & Relaxation  
to the Pros

R&R Heating & Cooling has been helping homeowners 
in the West Michigan area live the life of leisure for 
more than 15 years! Located in Grand Rapids, we are 
proud to be serving the neighborhood that we know 
and love, and it’s important to us to give back to  
our local community.  

When you choose R&R, you’re working 
with a company that values: 
 
 

And we care about you! We bring you reliable, 
trustworthy service, so you can feel confident that 
you’re getting the most out of your heating and 
cooling systems. 

	◆Family   	  ◆ Honesty 	 ◆ Integrity 	

	 ◆ Loyalty	 ◆ Commitment

“A huge shoutout to the R&R team! I have 
personally used you for our furnace and air 

conditioning units and maintenance (cleaning) & 
referred you to others. I have an elderly friend 
with high anxiety, she is on the list for regular 

tune-ups. Your staff went out of their way … to 
give her peace of mind … Thank you for taking 

care of your clients. This is not the first time you 
have gone out of your way, above the call of 

duty! Feeling confident and inspired by the way 
you care for our community in Grand Rapids!”  

–Leisha K. via Google

Until next time—take it easy!

Join Our 
Comfort Club

Relax & Reap The Rewards of  
Our Maintenance Plan



Join Our Comfort Club 
for Year-Round Peace 
of Mind
Knowing that your heating and cooling equipment is 
in tip-top shape means that you’ll be prepared for 
whatever the weather brings. As a member of our 
Comfort Club, you won’t have to lift a finger when  
it comes to seasonal maintenance. We’ll keep things 
running smoothly all year long so you don’t have  
to worry!   

Our Comfort Club pricing covers a heating and 
cooling system, with small monthly fees for 
additional systems. The Club has three tiers of 
coverage, but every member receives:

	◆Two annual visits to perform our 21-point inspection

	◆Our reminder service

	◆No overtime ever!

Check out our plan breakdowns and pick the one 
that best suits you! 

Don’t Worry About  
A Thing!
There’s no need to stress with R&R in the neighborhood! 
Call us about any of these services, and we’ll keep you 
cool, calm, and collected:

	◆Air conditioning repair, installation & maintenance

	◆Heating repair, installation & maintenance

	◆Water heater repair & installation

	◆Gas line installation & service

	◆Ductless mini-splits

	◆Ventilation

A Plan for Every Home
Select  $29 per month 

	◆25% off current diagnostic rate *except holidays

	◆Priority service over non-members of the  
Comfort Club

	◆ 10% repair discount

	◆Airflow analysis and 1'' to 2'' filter replacement

	◆ 1-year inflation protection

	◆Each additional system $19 per month 

Prime  $39 per month 

	◆50% off current diagnostic rate *except holidays

	◆Priority service within 48 hours

	◆ 15% repair discount

	◆Airflow analysis and 1'' to 4'' filter replacement

	◆2-year inflation protection

	◆Quality assurance inspection & cleaning

	◆Each additional system $19 per month 

Premier  $49 per month 

	◆Free diagnostic consultation *except holidays

	◆Priority service within 24 hours

	◆20% repair discount

	◆Airflow analysis and 1'' to 4'' filter replacement

	◆2-year inflation protection

	◆Quality assurance inspection & cleaning, including:
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	◆ 	Cleaning blower wheel ($209–257 value)

	◆Cleaning burner ($175 value)

	◆Chemical cleaning of coils ($191–307 value) 

	◆Condensate treatments ($20 value)

	◆Each additional system $14 per month


